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Abstract
Academic Libraries has always played a pivotal role in nurturing a resourceful human
resource. The college library in particular introduces the importance of library in achieving
decent grade in academic pursued. This paper is an attempt to understand the status of
libraries and their services provided in college libraries of Tripura, India. Another major
objective of the study is to investigate the status of college library professionals in the state of
Tripura. For the study fourteen college libraries were considered for examination. A survey
method was employed for the study. For primary data collection, questionnaires were
distributed to concerned librarians. Interview and observation methods were also used along
with a scheduled questionnaire for the collection of primary data. The study found that
college libraries in Tripura are at its initial stage of development. The college libraries lack
qualified human resources. There are loopholes in providing professional development
avenues for the library professionals working in college libraries.
Keywords: Academic Library; College Library; India; Library Resources; Library Services;
Library Status, Tripura.

1. Introduction
The library has always played a pivotal role in teaching, learning and research. Libraries are
not merely repositories of books or knowledge organisations; they are virtual and influential
centres of such intellectual communities (Bliss, 2016). That is why the library is sometimes
considered the heart of an institution. The productivity and progress of an institution largely
depend on the intellectual content of a library.

Knowledge storing and management is done for dissemination of the same for broader
consumption. The desired result of such exercise would be to educate people irrespective of
caste or creed, thereby nurturing a well-informed society. Such an incredible responsibility is
essential to be discharged in every institution where thousands of young adults are produced
every year. So, the importance of having a sound library is magnanimous. Similarly, the
existence of a library in every institution is witnessed all over the world.

The quality of library services may be judged directly or indirectly. In the former case, we
can conduct a library satisfaction survey. Considerable research has been done in the field of
user studies. Numerous research articles on user satisfaction surveys are available today.
However, a direct assessment of library conditions is rarely executed. Very little interest has
been shown in ascertaining the existing problems and needs in libraries.

The poor service quality that turns off potential library users may be induced by factors that
are usually studied in the user satisfaction survey. Therefore, it is equally essential to take
stock of the realities of libraries. And identify the drawbacks in the system to isolate
problems and fix them.

It is premature to do a library user survey or user satisfaction survey in Tripura college
libraries. Therefore, this paper attempts to explore the present condition of college libraries in
Tripura, India. The article focuses on the facilities available in each college library and how
they can serve as an institution's heart.

2. Research Questions:
•

What is the present scenario of college libraries in Tripura?

•

The college librarians are facing what types of problems to upgrade their existing
system?

•

How many trained professional staff are there in the college libraries of Tripura?

•

How many colleges consist of sufficient library staff?

•

Which kinds of facilities are provided by the college libraries of Tripura to their
users?

3. Statement of the problem:
The library is the heart of any educational institution. Therefore, the college library in each
campus plays a pivotal role in making the institution fully functional. The library should make
information accessible to every student in the college. The question arises, whether the libraries
are useful? At present, due to technological advancement, student’s information needs are
gradually changing. Thus, library professionals should be active and should possess sufficient
ICT skills to gratify their users. Therefore trained professional library staff's requirement is also
increasing in every library. For these reasons, the status of college libraries needs investigation
so that the conditions of libraries are highlighted.
This study investigated:
•

The kind of library services provided by the college libraries of Tripura.

•

College library status of Tripura.

•

Professional staff strength of college libraries in Tripura.

•

Problems faced by the college librarians of Tripura.

4. Objectives of the study:

i)

To explore the present conditions of college libraries in Tripura.

ii)

To understand the services rendered by the libraries.

iii)

To examine the adequacy of staffing.

iv)

To highlight the problems faced by the libraries.

5. Significance of the study:

On the basis of the above objectives, the study will play a significant role to define the college
library status of Tripura. The findings of the study could be helpful for college librarians to
develop their resources and services at present. This study may be helpful for the ministry of
higher education of Tripura to make suitable plans and policies to hiring professional staff for
the development of college libraries.
6. Related literature review:
Chowdhury (2006) in his research project "The Management of academic libraries: A
comparative study of the university of the western cape library and Dhaka university library"
revealed the comparative analysis of the essential functions of library management asplanning, organising, leading, and controlling of the two universities. The data were collected
through questionnaires, interviews, observation, and documentary sources of information
from university libraries, library staff, and library users between 2005 and 2006 from
different countries (South Africa and Bangladesh). These data were analysed qualitatively
and quantitatively. Findings indicated that both university libraries face the problem of
inadequate staff, financial support, and e-resources.
Kumar et al. (2010) conducted a descriptive study that discussed the library's role in higher
education in India. The study concludes that quality education is impossible without a quality
library.
Mozumder et al. (2020) attempted a questionnaire survey to know the "Status of college
library services in Barak Valley, Assam: A study". The data was collected from the librarian
or library in charge and library users of 18 Under Graduate college libraries of all three
districts of Barak Vally. The result reveals that most of the libraries are developing stage and
not adequately equipped with minimum infrastructure.
Murray et al. (2016) examine the relationship between the academic library and student
retention. The result of the study suggests that having a sound library helps the institution to
retain students. In other words, the library adds value to the institution.
Oluwunmi et al. (2016) examined "Student's perceived quality of library facilities and
services in Nigerian Private Universities". The sample was collected from 518 students of 4
universities. The results indicated that the student's satisfaction level is low because of low
quality and shortage of parking space, toilets, and insufficient water supply facilities.

Sinha et al. (2016) reported an investigation of Tripura public libraries, India. The study's
findings reveal that the number of public libraries in Tripura is not sufficient against the
number of state population according to IFLA (4) standard. Also, Public libraries do not have
basic amenities.

Soria et al. (2013) carried out a survey on "Library use and undergraduate student outcomes:
New evidence for student's retention and academic success" to know the impact of library
uses, student retention and academic achievement of first-time, first-semester undergraduate
students of the University of Minnesota, a large public university during fall 2011. The
findings of the study show that students who use the library have higher GPAs compared to
non-library users.

Soria et al. (2017) attempted to study "The Impact of academic library resources on
undergraduates' degree completion". The survey was conducted on 5,368 students of firstyear undergraduates of the public university located in the Midwest. The study disclosed that
students who used any library resources at least once were .389 times more likely to be
enrolled in four years.

Sriram and Rajev (2014), in their study, confirmed that services such as reprography,
provision of computers, Wi-Fi connection and essential statistical tools are required in the
library.

7. Methodology:
Tripura is a small state in the North-Eastern frontier of India. It has a population of 3,671,032
(2011 census). There are altogether eight districts having at least one government degree
college or private college.

In this study, all the non-technical colleges were randomly

selected for data collection.
A survey method was employed to conduct the study. As many as fourteen college libraries
were identified for the study. For obtaining credible results, colleges offering general courses
were explicitly considered. Primary data was collected by distributing scheduled
questionnaires to the selected college librarian or library in charge. It was coupled with
observation and interviews for the accuracy of information being compiled. The researcher
made sure that all the college librarian's responses were cached.

A Simple mathematical calculation was used to derive the percentile of each query and
corresponding answers. Received data were tabulated through Microsoft excel.
8. Scope and Limitation of the Study:
The current investigation only considered 14 non-technical and non-professional colleges in
Tripura, offering undergraduate courses. Technical and professional colleges were excluded
from the study to make the sample homogenous.
9. Data Analysis and Interpretation:

Figure 1: Designation wise distribution of respondents
On the basis of figure 1, it is seen that out of 14 libraries 10 people that is 72% respondents
hold the designation of librarian, after that 2 people (14%) are assistant librarians and the
remaining 2 (14%) respondents hold the designation of in charge of the library but they are
not library professional. And there is no deputy librarian.

Figure 2: Gender wise distribution of respondents

Figure 2 confirmed that out of 14 respondents 64.3% belong to the category of male and
35.7% belong to the female category. This shows that the majority of library professionals are
male.

Figure 3: Allotment of respondents according to their age group
It is ascertained from figure 3, maximum respondents i.e. 64.3% come under the age group of
31-45 after that 14.3% comes under 0-30 age group and another 14.3% comes under 56-65
age group and least number i.e. 7.1% of respondents comes under the age group of 46-55.
From this result, we can conclude that the workforce in Tripura College Libraries consists of
a strong and vibrant age group.

Figure 4: Qualification of Respondents

On the basis of figure 4, it is clear that 46% of respondents qualified BLIS followed by 39%
qualified MLIS and the remaining 15 % of respondents are (M.A passed) not related to the
field of Library science.

Figure 5: NET/ SLET qualified staff (yes/no)
From figure 5 it is clear that only one out of 14 librarians qualified NET. The rest did not
have any other qualifications. So, 92.9% are not qualified to be librarians in colleges
according to UGC norms.

Figure 6: Working days of Libraries
Figure 6 showed the working days of libraries. It revealed 78.6% of libraries are open 6 days
(Monday-Saturday) in a week and 14.3% are open 5 days (Monday-Friday) in a week. 7.1%
that is 1 respondent said their library is open every day. But as it is a college library it’s open
only on working days i.e. Monday to Saturday. So the statement of the librarian is false.

Figure 7: Details of the collection
On the basis of figure 7, it is clearly expressed that most of the library collections are general
books followed by reference books. The third position holds journals and newspapers and
only a few libraries have the collection of CD/DVDs and e-resources.

Figure 8: Library Facilities
Figure 8 showed various kinds of library services. A small number of libraries provide
publication and research support services, interlibrary loan facilities, audio-visual resources,
computer and internet facilities, user orientation programme services.

Figure 9: Existence of Library advisory committee (yes/no)
Figure 9 expressed that all 14 libraries have a Library advisory committee to develop their
system.

Figure 10: Existence of Library Policy (yes/no)
Figure 10 tells us that 64.3% of libraries have their own library policy and 35.7% do not have
library policy. From these findings, we can conclude that considerable numbers of college
libraries are in their initial stage of functioning.

Figure 11: Existence of separate library Budget (yes/no)

Figure 11 confirmed that 57% of libraries have their separate library budget and major junk
of libraries 42.9% of the library do not have library budget. This finding implies that 43% of
college libraries do not have autonomy in developing their collection and hence slow growth
may be expected.

Figure 12: Library is automated or not (yes/no)
Figure 12 suggests that out of 14, only 35.7% of libraries are automated and 7.1% use
catalogues with barcodes. 57% said that their libraries are not automated. From this result, we
can conclude that there are enormous works to be done in the field of automation.

Figure 13: Scope for the development of library staff (yes/no)
Figure 13 explained that only 35.7% of the library provides the scope and facilities to train
and develop the library staff and 7.1% of libraries want to provide the facility if the
government allows them whereas 57% of libraries do not have scope for professional
development.

10. Result and Discussion of the study:
Analysis of the collected data from 14 college librarians reveals the status of college libraries
in general. The results of data analysis are discussed in detail below;
General Profile of the Libraries:
The gender division among the librarians was found to be lopsided. The majority (64.3%) of
the librarians are male, and 35.7% belong to the female category.
Respondents consist of 64.3% belonging to the age group of 31-45, 14.3% belonging to the
age group of 56-65, another 14.3% belonging to 0-30 years and 7.1% related to 46-55 years.
This data suggest that young professionals are the primary workforce in college libraries at
present.
When asked what qualifications the college librarians have, it was found that 35.71%
qualified MLIS, 50% trained BLIS, and 14.29% qualified MA, which is not related to the
library and information science profession. It is interesting to note that about 14% of the
librarians do not have technical librarianship knowledge. However, they are employed to do
the job without expertise.
Out of 14 College libraries, it was found that 11 are Government college libraries and three
private college libraries.
Even though the personnel employed in various libraries do not have the minimum
qualification for librarianship, although ten employees were designated as librarians. Whereas
two of them were appointed as library assistants and the other two oversaw the library. This
means two college Libraries do not have a librarian or assistant Librarian; a person in charge
takes care of them. This in-charge librarian does not have any training in the field of library
and information science. And out of these ten librarians, only four people were found to have
qualified Master in Library and Information Science degrees. And one qualified for NET out
of them all.
Library Management and Services
● 78.6% of libraries are open six days a week (Monday to Saturday), 14.3% are
available for five days (Monday to Friday). So the library opens when classes are

running in the college. 7.1% responded that their library is open every day; in
contrast, the statement is false according to our observation.
● The libraries have different working hours. However, their general working hours are
found to be from 10:00 am to 5:00 pm IST.
● The total number of users of these 14 libraries put together is approximately 26,800.
● In these libraries, most of the materials are general books, after that in the second
position have reference books and in the third position have journals and newspapers.
Only a few libraries have electronic resources and CDs/DVDs.
● Approximately 1,200 books are issue/returned per day in these libraries altogether.
● Few libraries provide information display and notification, publication support
services, bibliographic compilation, reprography, resource sharing, Internet, OPAC.

Library Administration
● 100% of libraries have a Library advisory committee.
● 64.3% have a library policy.
● 57.1% of libraries have separate library budgets.
● Only 35.7% of libraries use computers in their library.
Staffing
● Out of 14, most of the library has only 1 or 2 library staff, and in 2 libraries, there are
no library staffs.
● Out of 14, only one librarian is NET qualified, and that is a Private college Librarian.
There is no NET/SET qualified librarian in Government College in this state.
● Only 35.7% library has the scope for development and training for the staff.

11. Conclusion and Suggestion:
From the data analysis and interpretation the study conclude that the college libraries of
Tripura face a massive shortage of qualified staff. Adequate human resources should be put
in place to improve the overall quality of services in the library. According to UGC norms,
Library is the most essential part of any educational institute. As it’s a storehouse of
knowledge helps to make knowledge society. Therefore library should be more advance with

adequate trained professionals. But the findings of the study showed altered scenario of
academic libraries. It revels most of the college libraries in Tripura do not have any library
and information science qualified staff. As a result it confirms more recruitment of library
professionals. For that reason Government should be lively to execute essential plan and
policies to recruit enough library staffs in the state Tripura. Or else college libraries of
Tripura may lose their existence in future.
12. Directions for further research:
It is suggested that future research may investigate the following investigation:
● Teachers and students' attitudes towards the use of library resources in private
colleges compare to Government College.
● May identify the satisfaction level of students and teachers.
● Increase the size of the sample in future studies.
● Investigate the information needs and information-seeking behaviour of library users.
● It also includes other factors as – social influence and condition of facilities.
● May increase the area for further study.
● May compare the status of private college libraries and government college libraries.
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